
The Emdeon Patient
Communications program is a
convenient and easy-to-use
service.  From concept and design
to print and delivery, we offer
customers a wide range of choices
to meet their needs.

Emdeon Patient Communications
Innovate, improve and expand communication 
with your patients

Extend the versatility of your billing database and encourage patient
participation and response with customized communication pieces
offered through the Emdeon Patient Communications service.
You’ll improve and enhance current patient relationships and invite
new ones – economically and efficiently – with in-house design and
print-and-mail service.

Keep patients up-to-date with your office, statement or practice
changes and new features and benefits.  Emdeon Patient
Communications offers you complete database or select billing
statement mailings, in-office handouts and other cost-effective
communications that give you the professional edge.  Create
special mailings from your client database or your third-party
source.  Inform.  Educate.  Advance goodwill with your patients
with helpful, timely communications:

Benefits
• Keep patients informed
• Add flexibility to your 

customer database
• Save on additional postage cost
• Build your image in the 

community
• Economical stock insert 

programs are available
• In-house design & print and 

mail service

Variety of applications…
• New statement explanations
• Promote health awareness 

and services
• Remind patients of their 

appointments
• Inform patients about 

HIPAA updates
• Changes to the staff
• Moving announcement
• Promotions
• And more!

Key benefits - 8-1/2” x 11”

Statement Explanation insert
8-1/2” x 11” Printed 2-sided

Name change
3-2/3” x 8-1/2”



Strategic Locations:

100 North Byrne Road
Toledo, OH 43607-2603 USA

800.537.7563

15649 Greenway-Hayden Loop
Scottsdale, AZ 85260-1750 USA

800.453.8439
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Emdeon is a leading provider of business, technology and information solutions 
that transform both the financial and clinical aspects of healthcare delivery. 

To learn more about our company, our services and our commitment to 
improving healthcare, visit our website at www.emdeon.com

Discover The Power Of 
An Emdeon Partnership
Simplicity.  Security.  Reliability.  Support.  Ease.

At Emdeon™, we’re committed to empowering healthcare professionals through
innovative cash flow solutions and a connection to the most complete industry
network of payers, partners, and resources.  Our unique approach helps you manage
the business of healthcare in every way, so you save considerable time and money
while you focus on, as it should be, providing the best healthcare possible.


