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Simplified Third-Party A/R

Automation of critical

third-party accounting

tasks helps pharmacies

better manage their

Accounts Receivable,

saving time and money.

Emdeon AssistRx
Pharmacy EDI Solutions

Third-party accounts receivable made easy
Emdeon AssistRx helps pharmacies better manage their critical 
third-party receivable assets through intelligent automation of
accounting tasks.  AssistRx captures paid claims automatically as they
are processed through the Emdeon™ switch and applies payments
from carrier payment files and paper remittance advices, saving
pharmacies time and money.

Flexibility can enable significant A/R reductions
AssistRx keeps receivables more current and accurate through
automated value-added processes that can be customized to 
resolve unidentifiable, late, partial and duplicate payments.  
These services include:

• Cash suspension
• Unapplied cash processing
• Partial payment processing

A pharmacy is able to customize the automation of its accounts
receivable processes in any manner that it chooses, ranging from
payment processing to automatic write-off limits.

Payment consolidation
For clients who maintain their own receivables, Emdeon Business
Services can streamline the accounts receivable process by preparing 
a single-format payment file from carrier payment files and paper
remittance advices.
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Access comprehensive reporting

AssistRx clients can readily track paid 
and rejected claims through our secure
Internet site.  AssistRx provides valuable
reporting tools to better understand 
and manage open receivables and can
efficiently track claim movement
throughout the system.  Reports
generated via the secure Internet site
can easily be viewed, printed or
downloaded at any time.

Benefits
• Significant time savings, reduced data entry errors and 

improved cash flow

• Quick viewing of claims payment discrepancies and 
efficient tracking of open receivables at the claim level

• Easy access to short and non-paid claims for faster inquiries, 
resubmissions and payments

• Instant access to A/R files from any location for inquiry 
and maintenance

• Implementation with no changes to pharmacy system 
software

Features
• Real-time and batch management of all claims

• Customized rules support existing third-party accounting 
procedures and practices

• Detailed web-accessible reporting and data download 
capabilities

• Highlighted A/R improvement opportunities 

• Numerous reconciliation options, including automatic 
write-off limits


