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Top Ten Benefits of Emdeon Business Services versus Legacy
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. Same report format for all reports.
- Old reports are payer specific to the switch the claim processed on.

. Government payer reports are sent back in one consolidated format allowing vendors
to program to one format.

- Old reports are payer specific on the government side and require individual
parsers to be written.

. Reports are event based and generated throughout the day.
- Old reports are batched and generated on a nightly basis.

. ASCII delimited format available to vendors.

- Old reports do not have this capability.

. REF*D9 (submitted claim id) is returned on both medical and hospital machine
readable reports.

- Old reports (claim status overlay) only return the REF*D9 value for medical
claims.

. Payer acceptance reports are returned.
- Old reports do not return payer accepted statuses.

. One consolidated payer rejection report is returned to the submitter.

- Old reports split out payer rejection reports into four different reports: R059,
R060, R061, and R062.

. Reports are printed on standard 8 x 11 sheets of paper.
- Old reports are 132 columns wide.

. NPI is available only on new reports.

. New reports will match Emdeon Claim Vision for Partners for more accurate tracking
and backup.




